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Abstract

This research has the purposes to (1) study desirable characteristics of car
mechanics based on the needs of car dealerships and garage owners in Muang
District, Khon Kaen and (2) make comparison of such characteristics among different
sizes of car dealerships and garages by looking at four desirable characteristics
including general knowledge; expertise; personality; and ethics and morality. The
participants are car dealerships and garage owners in Muang District, Khon Kaen, who
registered with Khon Kaen Social Security Office in 2015. There are four sizes of
establishments including 135 small, 15 medium, five large and four very large
businesses; totalling 159 places. This study used Likert-Type Scale questionnaire to
collect data. Next, the data was analysed and summarised by using Frequency
Distributions, Percentage, Mean, and Standard Deviation.

Results show the followings

1. Overall, four characteristics rank very desirable (Mean=4.18). In terms of
separated items, there are two characteristics score the most desirable and the other
two are very desirable; (from the highest to the lowest) ethics (mean=4.46),
personality (mean=4.30), expertise (mean=4.19) and general knowledge (mean=3.78).

2. Four desirable characteristics

2.1 General knowledge: Three characteristics of general knowledge rank the
most desirable; willingness to learn (mean=4.12), critical thinking and problem solving
skills (mean=4.11) and ability to give useful opinions and suggestions (mean=4.02)

2.2 Expertise: Three characteristics of expertise that rank the most desirable
were ability to work safely (mean=4.51), proficiency and agility (mean=4.29), and
ability to complete tasks using resources sufficiently (mean=4.23)

2.3 Personality: There are three characteristics of personality, which are the
most desirable. They include patience, perseverance and punctuality (mean=4.48);
discreetness, carefulness and attention to details (mean=4.46); and service
mindedness (mean=4.38).

2.4 Ethics and Morality: Three characteristics of personality were the most
desirable; honesty (mean=4.68), responsibility (mean=4.54) and ability to put interests
of the business first (mean=4.50)

3. According to the comparison of four desirable characteristics based on the
needs of car dealerships and garages located in Muang District, Khon Kaen, result

shows that all 4 characteristics are both very desirable and the most desirable.

Keywords : desirable characteristics/ mechanics/ Khon Kaen
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