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The following is the description on workplace manners. Read carefully and answer the questions.
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ilations

itioning and

E types of

tir
-+

hallway

^Ifldshower room

+5lE olTltl
to break rules and regulations

EqIOIE
roommate

EAI?I
staffmember

-(o)Hiltl attached to a verb. is used
to suggest or request an action from
someone who is junior to or equal in
social status to a speaker.
-u,l'lt[ i5 3idgd after a verb that ends in
a vowel or the final consonant, =.
-8IlEi is added after a verb that ends in
all consonants other than E.

IITlrf
regulations
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1.

'! , -ri ._- :. :

.::1.:;':,..

raJq "J= E"J= (!du l)ql,q Ee[ L-:o419.
Chocse the r,vords or expressions fiom the box that best describe the plcture.

1)

o)
:

'-l *-ae=;*,*E€-E4
-'!

HIo
^F9td

1) +Eoll EZ= F^l trJ^ltl.

2) e= zlE= 846falr -E'^lLl'

) 
^1171E^l ^F?l€= ^f8-st^lLf.

4) 7l+^|-oil Tl+= rllflr. g^l trJ^llf.

5) 
^l€=01 

trl+ElE ,J-l?l0llzl 0l0F7lEr.^lLl.

zlEl
=gE ^'llE+d

x

x

x

x

x

2. E8E Elr "+98 O, 
=elE 

Xoil E^l5t{19..
if the siai*r:reni is true, lneck the b*x nlarke d *; and if ii-:e 5iaieiil*ni i: faise, check tne b*x n:arke d X.

o

o

o

o

o
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0l8nl, Fzldol 
= 

+8Ell E7lLJtr= 4E EHg?
It's a bit cold in the lounge. Can I turn on the electric heater?

lH.g. zE El6. +zl#0ll ?l= E?J E 
^lE6lI 

qe r|]= +
^?l^l= ]1I 

=zll_E 
E0l tso^ll-9..

Of course you can do that. After use, make sure you turn it off and unplug it when you leave.

Hl, l=zlg.
Yes, I will. Thankyou.'

;[|ufloll= olFE ff=rll LJETI z ?lcl^l zFqf E=Jqe.
I was startled to see the heater on the other day when no one was here.

letle.? 
=g 

-J HS:*Lil9. rllTl tl= Tl+=-dEllE t13 t^aLr
ofl7lErzlsl.
Really? That would have been a serious problem. I will tell my friends to keep an eye on it.

0lFE nobody ZtE Eet+ startled

="J01 
Lf tf to be a serious problem de a4q keep an eye on

37rt 
=gE= 

q'J8^lti 79



LHHIoo
air conditioning

1+l^l= 4El
to turn on the switch

oiloiz
air conditioner

fl7lu-tr
electric heater

.\91^J= lttl
to turn off the switch

EETI
fan

E7l8trJ
electric blanket

E=l -t = -lE t-L
=LlJ= 

,ELl

to plug in

H: ET

+
FAloll:EQi q HslLl sEl{7} 414qts 

^tz}E 
LtElur}.

1) :i: HS& 6lh E?t 8EE EH gt EIts.

.. ]LI: EE 8E& HBAlg.

z) 7l: E{otl LPI 9tE E?}oltb fl7l$Sg q u 
^11s.

3) 7LllLt0F, H gl:l ?JE E g0t?
Ll: olu- g s,"Ebq[. ,

7f::lH,r-pl ?lElHlsfliJ ,* .Eu Ltrts g* #q fl.

-E E9f attached to a verb, indicates
the duration of an action or a state.
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"J= EEIE (lJ.7l)0ll,l.'l Eet '-19{19.
words or expressions from the box that best describe the picture.

ll= Erl
o unplug e|.tr. "J= EJ| =JE L E {1 9.. Read the fottowins and choose the most appropriate answers,

7l=7r48 ?J Etle.

trtl.lE6lE ^?l^l= 4 z^lle.
rt= Eftql= 

^f86frl 
?JEZle.

tL[ E Hlfl= -\ olru07
r-l E 

="1 = 
--r- ,LLvlu:

fil7lrsroil gt= E?J ga1flcls.

rllTl r-Btoll 7l ?l= E?J 
^lE6l^ll-e.

37rl 
="JEE 
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+lltsoll il= ErlEgLltrt. E 9lI trEoll =J6t^11s.
T*+ i r)ilr.txit:; is i1e. l ciii* ci iit* :,,-:i,i-r;:,:. ?:,:;:irj :tr:!t:i:i ?.,iit: a:.i',,j.:, i.i-,a 7;.:e:z.i::i:.

(*atg ^rt6rts +?I 4 xt4 +^11e..)

1. +Zlt+ ++t4.oJ Ll tl. tl= 
^laJg 

HH eldJ^l tf 
.

2. +71ltg +oJ +o_ioJ Lt rt. .JHH= E-oJtql^l trl€_^l tl.

3. +llt g t 'olol oi I Ll tf 
.

'J 
r|1 Ll: g4 Eg ! .of gl rl tr 

^1lB_.

4. +4ltql^1 Lf?. ttll ol+E ?LqoJ E elrE ELr
Lf il^l rl-.

ol8 
^lz1: 

9! 1O^l-s+ 1O^l

1 +ZI€el +4= E 
^Iil ^laJ= 

EF r=d^le.

@
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0fqE Apartment

Et zE $0{l q4 7l+7f qH4qe d + ?{EE

An apartment !s a self-cbntained housing unii in a single buitding which
consisls of multiple units.

\ fE-{ ir",'"
+E{A rTil u= +EqZF E,--_E *EI0l 9,1*utl.

EIE +EjA -d 
^lltHTf 

E=qtr 
^lE6l= 

+rE
EI +E4gLItl. E5+E_qP 4 

^jlrll7t. 
6l.LtE Z+E

$0il^l 8gE -g + ?,t= ?Ie E +E-qgqq.
Th*re are two types sf hauses: singie-family detached houses and
r-,rulti-famiiy residentials. A singie-famiiy deteched house i5 a separate,
free st;nding residential buildinq. A nrulti.farnily resid.eniia'l fious€
ccnsists of multiple, ,eparate housinq units in a town.house style single
building.

fl ! stro,o-type apartmeni

g 6lLl0il 8g0ll "Jg-d El^-del €Hl= ,J=

tr"J Lltl.
A sturjio is furnished with basic facilities for living in a single r6om, '

^l

u   I fl s:#;:,ffi:i* 3? fJ ?::,1"-,,T-; 
h is he r civi I service

ulzl SE gGl 8g-=' + il= AEgLlLt oltt#,
HGI =q _A.EO= rl-e.6lt lrl--f-= o= oo--"1 otl-l-1.

IAlts is housing for those who economize their rent. Bathrooms and
kitchen: are be shared with other tenants.
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11-21

1.

I} E7
= 

EJ:. LHErt Ell?],= raJ= r.Ed^19.

o

l4-51o-[Lle.l 0l0F7l= Er + THel trE0il E|l=J6tfl^lg.

4.0171+^lel ezl€g H ^lrfl 
0l8g + ?l#Llrl?

z.A - ffiM@
3. 0l0F7l=.-Etr EEoll g"t= EH=J= LEd/.lg.

^l= 
++ E^jl7l ?l#Llzl?

o uJfloJrlirlf,#Lltl. @ EE7l7f gtGlft+Llt.l.

G) ollclflOl 116I.'JaqLl. @ +zl€0il qlqflol g,#qtt.

@

I

ciLT
ol

@

&- 7j:4
Ll: Hl

: i{/\
_o.!

? i{/t\_o+

H!Zto

71: {
r+ cl

;- L}HI_ Lio

tl*=E

=c,1 
I H-a;re-f '-"tlcr+

1 
^1trI Alni

o 'J s.(l

@ oJ tt,tl

5.017|+^lel +^l= 
^l7l^l 

ge 
^l=Jp 

++gllzl?
o EEdoll^i =JHH= tr-13 

^lE
€) 7l+^l ,J0ll^l zEfg q= F?J

@ 'J t O,tJ

@ EJ lzxl

@ 7l+^l0ll r-BF Tl+= 4tH-d z+
@ 7l+^l+zl#oll^l ztrl= rf.u ELlTf
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L
l.

-d z+
El+l ELlTl

ESE reJE Hr. "+= EolLt E8E r.Ed/.lg.

o 0lloivl

ra LHII-;l
\,/ O OI

O ^?l^l= 7jI ?lft-lr.f.

G) 
=alr= 

+r ?l#Lltl.

Hlztoll 
=qe 

7t8 g"Jt 4= LEfl^1g..

irr
,":zE oilqAA flril+El 

^l8-g 
+ ?lcls?

,l

Ir+ qlelfl.g8

@ 
^1lE+71

@ dETl

@ ^+l^l= nI fl#Lltl.
@ 

=alr= 
Er ?l#Lltl.

^l€g 
6g "J+El ^lgg 

+,?lols,

@ dETl @ E7lsE

@ E4-J,rl4
@ 8+aHoF -BfLlLl

@ 
^l€= 

0p4 rrloF -Bfl-ltl.

@ 
^t?j€3 

Eal?]01 8^E|LItl.

: U"J @'JBI

;rB+"Joll eOl 4tEt= 8^grls?
U: Hl, f.aH9.. A0l

: i+-\o-l-l lfl
_ 

=rH 
et rl

E irAaH^l lfl-
1g:, +^^Ll -l-l

t'{t8r+ H^t PJ= A= +tgllzl?
: /de H[|el6H0F -BtLltl.

3 AJnH4l nl=E ?J ELItl.
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^lAfel 
EPITI NHdVl, EEelol A= E-.J6f7l

To introduce the atmosphere of a workplace, To express contlicis with

-tsi-(e) L- trJo 
I 
Ll, -tl] 6ltl

4][FSl EPlT I The atmosphere of a workplace,

--nlnl -L- -6b:Ll"l = o Lonrirct v/ltn coileagues

4]3 L|]0ll,lJg] 88, e= 6[|= ,JE ritles in a workplace, conflict

.=i(}-
=ne=

al-Lr nl sl/.l= E?l7l7l clttHg?
Leehan, h*v; !s the aimosphere of your i*n\pa*y-?

EE=tt lrl 
^1tr 

?l6H +Llttl -BI.A 
=,ill|96l= 

E0loll-9..
I like'r;orking here because w* respe.t *ne an*iher.

al^f .=?l7lE 
^l+tr8 

rrJololls?
Eoe: your cr:mpany tend ia previd* a liberating atmosph*re?

=illl-s. 
+E= 

= 
g4Eltllp, el^laJ=O1 Ola,!^laJ= .PJOl HHel6t] +l^1

617l= E6Hs.
i/el:, ii is a ilit:triet i* ierffiE ef ihe i'u!es and regulatians" 3ui senlors *re consic*erate *f tl:eir junicrs, so
reai!y camfcriabie to work here.

€"J +q?ls. laJE Eu gg ""t01 Ll71lole.
l'r'r so jealous. ! believe ycu ca* enj*y ,vGUr vr*rk rnuch mcre.

*019. trl^l e= )11=71?LIrl g-E tl EFEtl9.
That's so ?r*e. Bee ause I enjoy camir':g la w*r*-, it goes mue h better

g-g"J0l Lftf caretowork g0l tl E!LI!tscesmuchbetter fi[,lfajsenior 0fzj,lfaJjunior

86 'J+q E=trrll
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T

u

Tl 8 9l E ?17 I 1 

" 
n""'" 

"'i'!. 
e {' i' z :"';': : i<{: : 

','::')

:l
-:,.:t;i;as wii* t

'. ,,riic'; c1l fl'-'

r#rilfl

uflal6fl il/.

. .,,;.,:., a r...i 1'1,,.,, :

g6l= +3 cltt|]g?
. -=3 trl0l0lls..

\-401 
=pl 

+101011-9.?

F":f
aii ta: 't :,:, )::.i:

rtLr
ilr

-{
-t
t

f
il,-

=-l- E?l7vl Lllstl
-1 a.: ;: a a-.a a 1 .t1 :a'i a..:,- 1. la ti

4z16lrf

rl+=tt

^'l_E 
+l6H+Ll

':.t-; : ::', t i r.:; :,:l:,i -:t ':':-t',+

+Eol g46l-rl
. i-, --.

i:,1 iil - [ji-]lr,i ai131i1Eii;*; r,erh
a:i 4.{} ai:t,-'.ii'':=, ,t?itta*a } Il:t**r:r-'r,

:::': .''...ll,.l .'. y
] r ! irrri':lYe *t:.i tl tz: :r ai;:r::e:=i *! a

i iia ..
.? !irt1r.-i it ac{i,:c aiit. * 'JeiL} sl+*r
ttr t*t 9).'.,i, *.ri ve:-L:.

-i ia)|i-i :; .t':iel;ii*r ar a*jectirre
i*;i el.ls iii 1)'.: ll\jt,:i oi ln* iin;:I
{*its*i-!}til!, E.
;- 41i-i tr;ci{:.:d ailrui afte. air

a,:; .. ... :, . , ,J, r::ii -r:lsrrr.r..:
rihar iii,rn ;:.

I -=/-(9)L trJolEl

- ,- Eq qE 
^l€= 884etr "J6f7lHLf tH^lltr

- 
---rl+-LlLl= a= E-.J-sf ttfl *Ll
. -- 'qrL'-71 Olo rru._L rr{nlTLb^'l/l 

^A='"11. 
L L..lvl-l

- 
=E0l S.ZLI '='uJE"J ltH: -L E0lll

rej ;-"t,',t':r
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1 . HJil0ll "J= E=dE Eet q qE gJ€6H9.. 
comptete the conversations with the most appropriate

1) 7[: al=$ ilt= F?] ul+J:pt pl.el fl,, Fols.

LJ: Lll, xl LJ fl 0ll "3 c15.$..91f:6|8E1:

o 
^l017f =0lfiqs

@ 
^f0l7f 

Etr $ 
=Olficl_s

l'ts'
,/
r.t

2) .:7,}i- grr,gEt, 
=0J3f=rlt,,g,ql 

Ll+ .=.e1 gFJ6t+g-. :: :
, rFgol.7..8P4.#1J ,ia,L4..HE E+
o 81l-",.

2. '-=l-(Er {!01ff$ 
^tEdH^j 

(ez1;4u EtlEtE E€6t{1e..
Followin! the example, create conversations using '-tsl-(o)r- Eolrf.'

,(0D,Bol$

@ +61^lfl

88 _.J+GIE=TI[I



f
I

prate expresslc-

FLr,Ltl, I= E0ll Hf+ ril6fr eH &8 zql.g? @p
Ti:ar:,t*t*.:-! :Jt*.1t'*zs *s*l* *r, *{*::-{,ir{';i.':.Jl'ai't ?}4{,.i ji;:1 i:et*iei

Eg 0ll-l0ils. Hf+ ulTf rll "Joll rH=J= 5lE ?J 6H^1 
^1= 

+^l6l= 
= 

g
?tolg. laJql )v1l Ltl rrHE0ll 

= =fi.rlr 
6lrlaEe.

*'*, t;-'s rlr,:z-:z:4.: z'::':*;*! *a iq':.':-::;-:r- r**,ile;.**;* ?* :jirj*'i, r*:**-4 ir,i ff:* *t *.i:1.*r:i,'** *aii i"*,*t *e
'*a**'t **at -r:, {rz+ r:=a=*=e *?.:--= ::+2t* {r*::t i?:* r.:+r.*it:i*.

0|-, l=J rlE eal-at ZLlla. 01fl al6H9[^19.?
{}n,r-i..,*r:V*,.:r*i,:r:.*+:=2.;rs 

=a;-,}af.,*r.!r:,:?z+4z-i:,*r*iati**lr:iis'.iJii?\1.1.i.*,,4i**'t-y::*?

l-Jg. EE /.fll-?[_tr., Hf+ r,l|E EIgl6fLfI :*olg.
t*:, i rrze4z ** *:-,+|*=!, a-* *,* *;t:: +'**ir:4iz;r4 i,J *:1?.

g:*Gle. Eilnltl EF 
^lLHoF^ls.T: r-.r'-.: a, r: .L, q.,{. ; l5-r rd.- ;j'-.".: :;,.C, , ''i. ::: j 1, "r-. i ',.-.i.

f[ rEatE Indirecispeech

_ -;s|Ee tl= /.l=Jol "J= 871 "Jg tt|| ,t.l86i= alflge EBsl 
== 

+"J0ll qel,\l Ll=)11

===Ll. B7l "J6l= EAI.Ol E,\lEg ttH= '-LlI slLl'=, BaJEg ttH= '-(o)llr apr;'5,

'==g ttH= '-LfI 6lll'=, E?Eg ttH= '-^fI 6l"tl'= ,\l8Zl.tt.
-.:-;peechira;-nranscfexpressingiheccn:€ntcfstat:m*rts,questicnsoroilrerutierances,withoutexpiicltlyQloting'.-' .. ls done in clir"ect speech. Oependir-rg oir the filnctions cf utteran.es that ar* r*porled, change forms -rl:]. 6iri is

::-,-. 1:.,r*t;i/€s, 
-(c)ai,1 6i.i for imperatives crd*r, -Lij1 6lti for interr*gatives, .rnei -rltr Slti far another imperalives
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rllal+
to slap

zPI LIF
to get angry

96[|dlEl
to misunderstand

el.= LHtl-
to lose one's temper

e6H= Ett
to resolve a misunderstanding

qE 6El
to curse

nfE= 6lrl
to fight

^EI6lrfto apologize

#s

[[=Ee Lllrl
to be irritated

trJrlEE 6l.rl-
to brawl

trl-6]l6ltl
to reconcile

-t|.tr o-ltrl attached to a verb, an
adjective, or the'rroun+0lLl' verb,
is used for an indirect declarative
statement.
-L/=LI]] 6lLl is added after a verb
stem.
-Lltr 6[tl is added after an adjective
stem.
-(0|)al.tr 6ltl is added after the noun
from the'noun+01ft' verb.

EJ't,,,88.Af, 'E^i+0lrl'0il Eq g,tJEE sz "Jg nll IlgElEt.
Ei.lg ttfl: -L-liLE a1r1

EEAIH:rql: *rfr 6lri
:E^l+o tritg, fil; :{0 [)e+? ofrl

1) 7l: ets +q71,$lollfll.F* gol ?{Hsts?
r-[: 0[/7f +?J ul6lz "JtlEE -fILII 6t|-9.

, n ?l:s# ggol E HtHntTj a Eofg.
' Ll: Ljl, +Eol ts$l^1 g0l * HEIL o=t|e.

, , Llj$, trlB,HSll Iffqtr ZJrlI 6}19..

4 7l:01 +8]. 4{BEA EF 
^l^lflots?Lf: rJl, j'tsH. +r+J^]BCIfl^l qbqr e0t LHzlfio-ls.

{
/
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*= Efl= Eet EJlETE 9J€6t{l.9.. Filtintheblankswiththemostappropriateexpressions.

8f[,ufE a'q-s?

:##010il9:r1[7; s14 rl "J=
tE LHLI
e irritated

p= art
o brawl

? verb, an
*ol4'verb,
declarative

d after a verb

er an adjective

afterthe noun
rerb.

cls @ ea15 EH.qs
t

r,lo .

-+-, :-. .

U6fZ r,tlflols?

,FI+.fi= +I!AI.E{ eQffi frLf7f. =, . : .',, ::r:,.';

@ af6H:dcls

ilry= 
^t86l|^1 

(lrzl)fis Et|E[= E€6t^119.
the exarnple, create conversations using '-trE 6iq.'

F?J nlTl 0lHJ ul6E
aldtl6lLl

0 lHJ irlT f +tr17l. ulollzl
 lr"16lLf

+tr:l7l l l7f F?j ulE
qaltf

F?J rr|7|. 0lHJ /,r,l6|tr

lllEE 6frl
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