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Uszauoiutagnivoalrua:3atn:sulnsfwrinSesaansiusnomiosf 1S1AISAB0ISURAU
golv? udodmsudevynrilnuriou? nwnlguuulnuivo:inunzau? dnsulasiniuiino
§dnuuull edulivAnuInuzA: MsAnsielnsAwrinusofwvIAlilReNegwAAR Mg

muinsAwrnlslunisneusunuiage:...

nmslnsean

dmsulnsinsie S1eqaeiesuanmsnaTiine ntusdes
VAN glcle!

- Hello / Good morning / Good afternoon...

- This is...(@os09) speaking.

wazis1AIsUandeyariinduld varsaneazlalisedileds
nsanlvu vielnsluuuveslas

- I’m calling from Tokyo / Paris / New York / Sydney...

- I'm calling on behalf of Mr...(3ewdune/Fmni)..
Mntufiveamenuiisdesnsanseldia

- Could | speak to ...please?

- I’d like to speak to....

- I’'m trying to contact...

n1ssuane

widlunsaifisnduausuinsdniaz? sdranlaluy iosus
narvinmeuatuzidInlasiduauiu (egreiaegretnedu)
uiSaresanisidneanedvlasegseustloniii

- Who's calling please?

- Who's speaking?

309199z IINTN MU

- Where are you calling from?
nsdisesmsdiabiuiladnlaneanesoiesgnvsean

- Are you sure you have the right number / name?
Tuszminiindeslinainsaaeunazesinlinuluaesodnag
adlddmauuuiae

- Please hold the line.

- Could you hold on please?

- Just a moment please.

msleuane

e Smart®lob¥Magazine

Iginme uuzthi ldeyaiadaassuds Iinaloumelviauil
Uanganedien1sazaumena vanwdniadnsmdasleuay
Tviug

- Thank you for holding.

- The line’s free now ... I'll put you through.

- I’ connect you now / I’m connecting you now.
uiiauiiuaeaseenaeseliing viedilieg? asdduslun
mdwﬁaﬁiz

- I’m afraid the line’s engaged. Could you call back later?

- I’'m afraid he’s in a meeting at the moment.
- I’'m sorry. He’s out of the office today.
- Heisn’t in at the moment.
. wiawsaveniaeaelnsiaueswuugning egliuselen
il
- I'm afraid we don’t have a Mr. /Mrs. /Ms. / here.
- I’'m sorry. There’s nobody here by that name.
- Sorry. | think you’ve dialed the wrong number.
- I’'m afraid you’ve got the wrong number.
« wazdmniilgymiudyana wieillddn saunsavenUatvany
leaean...
- The line is very bad ... Could you speak up please?
- Could you repeat that please?
- I’'m afraid | can’t hear you.

- Sorry, | didn’t catch that. Could you say it again please?

. uenani Seilseleadiflanansaluldifudsldmunsdaingg
iU a1uUateagesniIndenNTeLUan
- Would you like to leave a message?

. lunsdifisnazindeny
- Could you give him/her a message?
- Can | leave / take a message?

. dnauiimhdnefeveniuauiisidesnisazagliinsndumnis
NIDWINUBNTUIIINTIN
- Could you ask him/her to call me back?
- Could you tell him/her that | called?

. vadeAuiiisnidamame
- Could you give me your name please?

. venliAuilsindsnefedisaznadevieaauiiiionugnsies
- Could you spell that please?

Ligniaglddens edrAggAa ag1nad!l agianlal A1andnee)
AA2SUBNNUAILDINBUILHINITSUNS o RAM 8N lnsANianny12
fA1997% 15R1a9laruNuaaTe!!
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