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Preface_____

The Year Book of Employment Statistics, 2017 is a publication of the Department
of Employment. The 2017 issue presents the principal statistics on domestic and
overseas employment services, foreigner employment in Thailand, vocational guidance
and job seekers protection as well as labour force and employment rate. The figures

have been drown mainly from the activities of the Department.

The Department of Employment hopes that this Book will be useful especially
for those who are interested in labour issues. for more information or comment and
suggestion, please contact the Strategy and Planning Division, Department of Employment,

Ministry of Labour.

Department of Employment
March 2018
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FIGURE 2.1 PROVIDING DOMESTIC EMPLOYMENT SERVICE, 2013 — 2017

Kooy Fesinsauy

o o = o AILNRUIIUNY UIIPU
A5A59U 11 1gUSN1599N19U

Job Vacancies Job Placements
Job Applicants Clients
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FIGURE 3.1 NUMBER OF THAl WORKERS WORKING OVERSEAS , 2013 — 2017
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FIGURE 4.1 VOCATIONAL GUIDANCE FOR STUDENTS , GENERAL PUBLIC AND
UNEMPLOYED INSURED PERSONS , 2013 — 2017
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FIGURE 5.1 NUMBER OF FOREIGNERS APPLIED AND GRANTED WORK PERMITS, 2013-2017
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mupl 6.1 MsSuiSouSodnni azn1SEoBIMEDAUKIIL AL W.S.U. FAHINIUY 2528 T 2556 - 2560
FIGURE 6.1 GRIEVANCES FROM AND ASSISTANCE TO THE JOB SEEKERS UNDER

THE RECRUITMENT AND JOB SEEKERS PROTECTION ACT B.E. 2528

(A.D. 1985), 2013 - 2017
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I LABOUR FORCE'

1. TOTAL LABOUR FORCE

2. CURRENT LABOR FORCE

3. EMPLOYED PERSONS

4. UNEMPLOYED PERSONS

' National Statistical Office

: AWl persons 15 years of age and over, who during the

survey week, were in the current labor force as defined
above or were classified as seasonally inactive labor

force as defined above.

: AWl persons 15 years of age and over who, during the

survey week, were either employed or unemployed as

defined above.

. Persons, 15 years of age and over who during the survey week,

1. worked for at least one hour for wages/salary,
profits, dividends or any other kind of payment, in kind; or
2. did not work at all or worked less than one hour but
2.1 receives wage/salary, profits from business
enterprise or farm during the period of absence; or
2.2 not receive wage/salary, profits from business
enterprise or farm during the period of absence but had
regular jobs or business that they would be return to work.
3. worked for at least one hour without pay in
business enterprises or on farms owned or operated by

household heads or members.

: Persons, 15 years of age and over who during the survey

week did not work even for one hour, had no jobs,
business enterprise or farms of their own.

Persons in this category include :

1. those who had been looking for work, applying for
a job or waiting to be call to work during the last 30 days
before interview’s date.

2. those who had not been looking for work during
the last 30 days before interview’s date but available for

work during the last 7 days before interview’s date.

NSUNISIAKWIU -

Department of Employment



5. SEASONALLY INACTIVE
LABOR FORCE

6. PERSONS NOT IN THE LABOUR FORCE

- anAIANINL 2560

. Persons 15 years of age and over, who during the survey

week, were neither employed nor unemployed as defined
above, but were waiting for the appropriate season, being
persons who usually worked without pay on farms, or in
business enterprises engaged in seasonal activities owned
or operated by the head of the household or any other

member of the household.

. Persons classified in this category are those who were

neither employed nor unemployed during the survey
week, nor classified as seasonally inactive labor force as
defined above. They include:

Persons who, during the survey week were 15 years
of age and over, but were neither employed nor available
for employment because they were

1. engaged in household work,

2. engaged in studies

3. too young or too

4. incapable of work because of physical or mental
disability or chronic illness,

5. voluntarily idle,

6. working without pay, profits, dividends or other
payments for persons who were not members of the
same household,

7. working without pay, profits, dividends or any other
payments for charitable organizations and institutions,

8. otherwise not available for employment.
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I EMPLOYMENT SERVICE
1. JOB APPLICANT

2. CLIENT

3. JOB VACANCY

4. JOB PLACEMENT
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: A Job seeker whois a new applicant searching for a job and

has registers for work at the Public Employment Office.

: A Job seeker who is a new applicant and an existing

applicant searching for a job and has registered for work

at the Public Employment Office.

: A vacant job position which informs by the employer

for the job placement.

: The job applicant who gets hiring by the employer through

the Public Employment Office.
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I Overseas Employment Service

1. Self arrangement

2. RE-ENTRY

3. Through the Department of Employment

4. Through the arrangement

of domestic employers

5. Through the training by arrangement

of domestic employers

6. Through the arrangement of

licensed private recruitment agencies

refers to job seekers who reside in Thailand and
directly contact employers abroad in order to work
must notify their self arranged travel to the
Department of Employment at least 15 days prior
to departure.

refers to the departure announcement of overseas
job-seekers who temporary return to Thailand.
refers to a service provided by the Department
of Employment that sends job-seekers to work
abroad, free of charge with the exception of necessary
expenses such as air tickets, visa applications,
airport tax, fund membership and accommodation
for preparation before departure.

refers to domestic employers in Thailand who have
subsidiaries overseas or win an overseas job bidding
can take their employees to work overseas, after
being granted permission from the Department of
Employment.

refers to domestic employers in Thailand who wish
to send their employees to be trained abroad
must inform DOE for staying no longer than 45 days
and must obtain the permission from DOE if staying
over 45 days.

refers to work abroad using the service of private
recruitment agencies, it is required that the
companies that send workers to work abroad must
be registered and granted permission to dispatch

job-seekers to work abroad.
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I CAREER GUIDANCE AND CAREER PROMOTION

1. Providing career guidance

2. Providing career counseling

3. Providing career knowledge

: isa process to assist individuals to choose the most suitable

occupation by providing accurate career advancement
information to support their decision making, preparation,
seeking and self adaptation to suit their career or seeking

success in their career.

: is to assist individuals in searching and collecting personal

information for self-finding in order to make a career
decision with satisfaction and confidence. Moreover, planning
and improving their career or helping individuals to observe
themselves to improve or change career suited to their

knowledge, capability and potential.

. is to prepare individuals who are entering the labour market

to be ready to work by providing knowledge on the labour
market, as well as special knowledge and skill training,
for example, communication both written and spoken,
good working characteristics to adapt to social and

economic change and to have positive attitude at work.
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(one stop service)

- anAIANINL 2560

YU

YU

YU

UL

YU

YU

YU

PUBD

auswsnitiiuiegluswenandns sieldiueyaalidian
Tuswoandnadumsimsnamungmneiifeaudiiios
Tneifllisuougalidnantlugusdnvieadion viegifiumaiu
waglifidnuuedesunuiidmuslungnsgn
AusasndyAleun a1d wasfumnildsunsnouduls
oglusworandnaidunsins e iguues wazld
HUNIIATIFYVIRITIUTDBUAD

AUANANIFYYIFTEUNT 813 AUNYT wazUsemnepue fdun
unLTUTnAMUETaTENINSUIaR s MO IN S INng
fuUsemegnA

audemuihenlusvetandng lngldfuaniaiey
ANUNYNUIYTIPIENTALEATUNITAN Y NYUUIYIINIENT
UnAngravnssuLiaUsEinalng w.a.2522 warnsysvdyan
Ulnsdeu w.m.2514
Ausnasdsviestlusvorandnslaglaildsudailne
AANATY 13 (3) (4) (5) Usznaumie

(@) intusvorandnsuslilasudyandlveaunguunginme
dyvinuUsENIAYRIAEUN IR

i snieeglunveandnsiaglildsueynnmm
ngvaneImeauiles uwilasueugnivieglusveandns
Junisiarsniiiesenisdendusenluuensiveraning
ANUNYVUIBINIEAUTLETDS

AusasdyAiousn a1 wasfiman fidunrhauuina
pouauludnuurll-ndy wionuggnaluiiuiinnunnas
AUATAY ATV INUAUTEAINTIIUNINT N UUTENA
ARnfusvenandnglne
nslituinisaamziounsanusinsinegluanuifeadu
Tudnumefidsdonusswinsfuiuiivieasaluduneunio
w@Salugaliuiniafen Tnedeauszasdiiielinisuinagd
AuTIAEIL Tnensensraumalveduniisaundn
Tumsdasague (05S) URtRMu AU S NT1UIINY NTenT
a5150gY wagmhoamduiieades dmiunganmumiuns
Iusuasunniau Tnglvinsensusanudunhenundn
desnildedadodlunsdmmaniud

YEAR BOOK OF EMPLOYMENT STATISTICS 2017



| FOREIGN WORKERS

1. General Foreign Workers
2. Nationality Verification
3. MOU Process
4. Under the Board
of Investment Promotion
5. Minority Groups
6. Migrant Workers under Section 13 (2)

7. Migrant Workers under Section 14

8. One Stop Service Centers (OSS Centers)

: Foreign workers who reside in the Kingdom, or are permitted

to enter the Kingdom temporarily under the Immigration
law; excluding the entrances of tourists or transferees,

etc. as stated in the Ministerial Regulations.

: Myanmar, Laotian, Cambodian Migrant workers who are

temporarily permitted to stay in the Kingdom according
to the Cabinet Resolution and have completed their

nationality verification.

: Myanmar, Laotian, Cambodian and other nationality migrant

workers that enter to work in the Kinegdom under the
memorandum of understanding between the Government

of Thailand and the parties.

: Migrant workers who work in the Kingdom and receive

privileges under the Board of Investment law, the Industrial
Estate Authority of Thailand Act B.E. 2522 (1979) and the
Petroleum Act B.E. 2514 (1971).

: Migrant workers who enter or reside in the Kingdom but

are not entitled to receive Thai nationality under section
13 (3) (4) (5) comprise of the followings:
(4) Born in the Kingdom but not entitling to Thai nationality

by the Announcement of the Revolutionary Council.

: Migrant workers who enter the Kingdom without permission

according to the Immigration law, but are granted
temporally stay permit while waiting for deportation

according to the Immigration law.

: Myanmar, Laotian, Cambodian Migrant workers who work

in the border area as daily or seasonal workers under the
Agreement on Border Crossing between the Kingdom of
Thailand and the neighboring countries.

Provide one stop service registration for migrant workers,
by coordinating between relevant agencies to complete
the whole process within one place, such agencies comprise
of the Ministry of Interior, the Ministry of Labour, the
Ministry of Public Health, etc.
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I INSPECTION OF FOREIGNERS’ WORK

1. JOB CHARACTERISTIC : The inspection on the enterprise which employs Foreign
INSPECTION worker, in order to collect the information on job characteristic
which is necessary to employ the Foreign worker.

2. REGULAR INSPECTION : The inspection on the regular basis to the enterprise that
is expected for hiring the Foreign worker, in order to check
the valid work permit, as well as the type of work which
prescribes on the work permit.

3. SPECIAL INSPECTION : The inspection on the enterprise which the public has filed
the complaints that the enterprise violates the Working
of Aliens Act, B.E. 2551 by suspecting for hiring the Foreign
worker, as well as to follow up the inspection on the
case of the Foreign worker whose work permit has been
turned down but still be employed by the enterprise.

If it is found, the case must be prosecuted.
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I JOB SEEKERS PROTECTION

1. THE GRIEVANCE
(DOMESTIC EMPLOYMENT)

2. THE GRIEVANCE
(OVERSEAS EMPLOYMENT)

3. ASSISTANCE TO RECEIVE
THE MONEY BACK
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Job seeker who is looking for job locally, has made the
request for assistance in the case that he/she has
already paid the service fee to the licensed recruitment
agency but cannot get a job or get a job but the
specified job does not match with the work contract.
Job seeker who is looking for job overseas, has made
the request for assistance in case of;

(1) Has already paid a service fee to the licensed
recruitment agency or the non-registered legal
entities or the broker for the job position but
cannot obtain the job position in overseas.

(2) Has gone to work overseas and made the
request for assistance or wanting to return to
Thailand due to the specified job does not
match as indicated in the work contracts.

(3) Has returned to Thailand and want to collect
the service fee back from the agency / person
who has made the prior arrangement.

The assistance given to the job seeker who makes
grievances on the licensed recruitment agency /
non-licensed recruitment agency / broker who has
already collected the service fee but the job placement
is not successfully done, to be able to get the money
back by negotiating or deducting the guarantee money

from the licensed recruitment agency.
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