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Executive Summary

The purposes of The Research of Labour Market Changing in Tourism from
the Effects of COVID-19 were: 1) to compare the changes in the relevant industries’
employment with tourism before and between the periods of the COVID-19 pandemic,
2) to analyze the tourism supply in Thailand's educational system. The data was
analyzed by using secondary data in 2 parts. First, the data on relevant industries’
employment with tourism, which is from the labour force survey in quarterly (quarter 1,
2015—quarter 1, 2021) was collected by the National Statistical Office. Second,
the data on graduates and students in 2020, which is surveyed by educational
institutions all across the country and processed by Labour Market Information
Administration Division, Department of Employment. The statistics which were used to
analyze were descriptive statistic and inferential statistics. Descriptive statistics is used
to describe the data by frequency distribution, average, and percentage. Inferential

statistics is paired sample t-test. The results of this study appear as follows.

The effect on sex status found that males were affected more than females in
terms of employment, meanwhile females were affected more than males in terms of
reducing working hours and being quasi-unemployed (defined as working less than
4 hours per day). Young labours (aged between 15-24 years) were affected more than
other aged group in terms of employment, meanwhile working-age labours (aged
between 25-34 years) were affected more than other aged group in terms of reduced
working hours and being quasi-unemployed. Lower secondary level graduates and
lower were affected most in terms of reduced employment, meanwhile bachalor’s
degree graduates were affected most in terms of reduced working hours and being
quasi-unemployed. The effect on occupation found that clerks and officers were

affected more than other occupation in terms of reduced employment and reduced



(6)

working hours, meanwhile service officers and shop/market staffs were affected more
than other occupation in terms of being quasi-unemployed. Industrial restaurants and
restaurants reduced employment more than other industries, meanwhile travel agency
industries reduced working hours more than other industries. People who work in the
hotel industries must be quasi-unemployed more than people who work in other
industries. Due to the first wave of the COVID-19 pandemic, it affected most to the
low-income group’s employment, meanwhile the second wave affected most to the
over 30,000 bath per month income group’s employment. Low-income people were
affected more than high-income people in terms of reduced working hours and being
quasi-unemployed. People who work in the main tourist cities were affected more than
those who work in secondary tourist cities in terms of reduced employment, reduced
working hours, and being quasi-unemployed. For the result of the tourist labour supply
analysis found that in 2020, the majority of tourism graduates were bachelor’'s degree
and most of graduates were in tourism, meanwhile the majority of students were

studying in the bachelor degree in tourism.

Based on the result of research, it was recommended as follows:

1. The public sector or related office should take and provide significant
assistance to the lowly educated and vulnerable workers who is the big group of
people working in tourism at first.

2. The related sector should lay down the measures or policies to improve
personnel working in tourism sector and in occupation that may be terminated,
such as clerks and officers, and learn transition skills to work in different positions from
their existing skills and reduce the rate of layoffs.

3. The related sector should pay attention to those people who are likely to be

laid off in the future. This may be considered from the reduced working hours data or
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amount of quasi-unemployed who are likely to be increase. It is the warning signal that
the labour market in that industry is starting to have a bad trend.

4. The public and private sectors should collaborate to develop the labour.
Lower secondary level graduates and lower should have many and several skills for
maintaining employment conditions. Moreover, the public and private sectors should
create jobs to support the skilled or highly educated labour groups to increase their
working hours in the tourism sector.

5. The education sector should recognize the labour force in vocational

education group by considering to have more teaching in the field of tourism subject.

Key word: Labour market, tourism, The effects of COVID-19
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